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It is a fact that experts perform better than novices. Experts 
think faster and more accurately than novices. But what hap-
pens when a mistake occurs during the performance in a task. 
How experts and novices perform under such situation, when 
a mistake has already taken place, and how they fi nd the solu-
tions in an effi cient manner? The present study investigates 
this issue that how experts are better in handling such situa-
tion where a mistake has taken place and they intend to rectify 
it. Error identifi cation, resultant consequences, and rectifi ca-
tion abilities, are the few dimensions on which the experts 
and novices have been assessed. Focused interview of two 
experts and one novice was done (after blind fold Rubik’s cube 
solving), and the emerging themes were analysed. The present 
study reveals that while solving Rubik’s cube, where a prede-
signed course of action (pre-programmed steps) was running, 
when there was any discrepancy found in the real interme-
diary step and pre-programmed intermediary step, then the 
experts and novices behave differently. While solving Rubik’s 
cube, experts are able to identify the error earlier than the nov-
ices, and in comparison to novices experts handle such situa-
tion in a better manner. Experts stated that as soon as they 
identify an error they immediately start a process of rectifi ca-
tion. While novices stated that only when they get stuck with 
cube, they realise that they did some mistake, and when they 
tried to rectify it they found it diffi cult. That makes experts 
effective, effi cient and faster. It does not mean that experts are 
always correct or error free, they are also prone to mistakes, 
but most of the times their ‘rectifi cation ability’ (due to more 
cumulative experience) helps them to control the situations. So 
if we include ‘error identifi cation and rectifi cation’ task in our 
training programmes than it will positively helps to improve 
the performance.
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